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JOB DESCRIPTION


JOB TITLE:  

Weekend Front of House Team Member 
REPORTS TO: 
Front of House Team Leader and Front of House Manager
Terms:

As Contracted 
MAIN PURPOSE: 

To provide courteous, efficient and knowledgeable service at all times. To ensure that workplace presentation and cleaning standards are achieved and maintained. 

MAIN RESPONSIBILITIES:
Customer Focus:
· Ensure that all customers and guests are acknowledged on arrival in a friendly and polite manner.

· Keep product knowledge up-to-date, know the daily specials, seasonal and local produce. 
· Know who is waiting to be served and ensure that people are served in turn and that they are not kept waiting.

Key Tasks:

· Be knowledgeable on all menu items, both food and drinks
· Take orders accurately 

· Use Epos Till system 

· Offer customers accompaniments and upsell 

· Keep the restaurant clean and tidy at all times

· Clean glass, crockery and cutlery items as required

· Ensure that restaurant tables are laid out correctly

· Clear away any spillages as soon as they occur.

· Carry out all procedures in accordance with company standards and the procedures manuals.

· Adhere to all health and safety and fire prevention procedures.

· Report any customer requests/special needs and suggestions to the manager.
· Ensure an understanding of allergens, and food safety, relevant to role. 

· Complete checklists relevant and accurately to job role designated 
Health & Safety:

· Know and understand all of the company’s Health & Safety procedures and policies, adhere to them at all times.

· Co-operate with the management team to ensure that all areas are safe places to occupy – report any hazards, incidents, accidents or near-misses as soon as they are known.

· Implement all measures aimed at making Snape Maltings “Covid-secure” for customers and colleagues. 

Security: 

· Be vigilant at all times eg: for potential theft, breaches of security.

· Report any suspicious behavior to Head of Hospitality and Events. 

· Follow the company’s security procedures at all times.

Special Requirements:

· Wear a uniform and maintain a smart appearance 

· Be able to work flexibly – including weekends, evenings and bank holidays as the business requires.
· Be able to work across site in a number of venues and roles, including Café, Restaurant, Concert Catering, Weddings and Events. 

Key Performance Measures:

· Guest comments/feedback

· Accuracy of orders

· Efficiency of service 
· Completion of Checklists 
Employee Benefits:

· Staff Disco
·     unt

· Staff Meals

· Employee Savings Scheme

· Life Assurance

· Complimentary Tickets

· Eyecare Vouchers 
Undertake other tasks which are commensurate with and in the 
 of this job description.

Job Description issued to: _______________________ Department: ___________________

Signed: _____________________________________  Date: ________________________


